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Service Application Form

Date:
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-- Customer and Property Details
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Premise No. Street No.

Type of Service Required

Customer Name
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E-mail
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Move In with Exemption (For Qatari Only) (bais crpaall) elie pn S JI JLETYI O
]  Move Out (Disconnection) RCOMON (P |
[0  Register new owner (Ownership Transfer) (auSle Jas) wyus <lle e O
[0  Update Premise type/category/Details SLaadl oibile/aas/ pe5 Eyums O
[0  MeterRemoval  [elecrricity Merer [ Water Meter slee olae [ sLyeS slae O slaadl &) O

-- Authorization (to be filled by customer)

| authorize Mr./Mrs./

(LRGN LB oo phoy) (ags -
Bogudl/aeudl (gl

QID: Contact No.:

To apply for the mentioned service in the above form.

Name: Signature:

h acknowledge all information and documents provided are correct.
1 have read and agree the terms and conditions (page 2)

0. agree to pay all due amounts upon requesting Move Out (Disconnection) / Meter removal.
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Customer Service Representative Signature

Customer Signature
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Terms and Conditions of the Service Provision:

First: Both the owner and the tenant must notify the Customer service department with the name of the owner, tenant, and the date of commencement of the rental
relationship attested by the Ministry of Municipality and Environment, within sixty days at the most from the date of the tenant occupying the leased property, and they
must notify the administration before vacating the leased property

Inthe case of failing 1o do so, the new owner will be obliged to pay all arrears.

Second: The property buyer must ensure that the property does not have arrears payable to KAHRAMAA and he/she must make a written request to the Customer
Service Department to change the name of the owner In the case of failing to do so, the new owner will be obliged to pay all arrears from the date of his purchase of the
property.

Third: The Tenant (commercial -residential) need to submit a request to bring the meter reading to the Customer Service Department started from the date of
commencement of the lease. other- wise the tenant will pay all arrears from the date of his leasing the property.

Fourth: every Qtari citizen intends to lease his own house, must apply for Customer Services Department to record the reading and to check the meter before rental,
other-wise he will pay all arrears and unpaid fines as well

Fifth: for the Qatari citizens to avail from their advantages, they must be the users of their premises. In case it is proven that houses are not used by owners and for un-
authorized cases, the owner will bear all charges and the fines prescribed in such cases.

Sixth: Without the permission of Customer Services Department, the customer must not, after the completion of electricity and water services apply the following:

Perform any additional addition work on the electrical loads connected to the building or facility

Additional loads to the building or institution

Modifications to the purpose of the building

- institution, or unduly using the uilities related to electricity and water network or installations, for purposes other than those designated for it.

In such cases the legal actions will be taken.

Seventh: the customer must not connect elecricity or water to his/her or others building or institution from the network weather by an authorized electricity and water
meters or not otherwise, the legal actions will be taken including the criminal ones.

Eighth: abiding by law No. 11/1979 for the protection of electricity and water institutions and Law No. 26 / 2008 for the conservation of electricity and water

consumption.

Electricity or water suspension and meter removal, in

the following cases:

1 of due charges during the legal deadline.

2 Not Allowing KAHRAMAA's personnel to read eleatricity and water meters

3 Tampering with the meters or unsealed them.

4 Connecting the power lines or water pipes to others without the KAHRAMAA permission

s. Customer’s denial to evacuate the state owned housing or that allocated for
government housing of expropriated for the public benefit within the legally prescribed time.
6. Cases for service disconnection determinate in accordance with the law No. 4/2018 for electricity and water connection and charges for electricity and

‘water connection.

In case of failure of the electri

ty or the water meters, or horized ion, the C: jice D has the right to estimate the amount

of consumption based on the rate of consumption during the previous months
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Sector Type
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4000 2001
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Residential

More than 15000
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Tariffs are subject to change in accordance with conditions and regulations

Deposit Requirement as per Premise Type

Premise Type

Electricity Service (QR)

Water Service (QR)

ala¥) g gyl (3dy yadill Al 48 i)

Residential 1200 800

800 1200

Commercial 500 400

400 500

Beach House 500 400

400 500

Farm 500 400

400 500 Aeyie

Camel Racing Club 500 400

400 500 ol Blew gL

Desert House 1200 0

0 1200 U
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Customer Services Department

Required Documents for each service

Move In

Service Application form

Copy of QID Card.for Owner / Tanat

Tenancy Contract Attested by Municipality /Copy of Property Certificate (For owner only)
Copy of Est. ID/ Power attorney (companies)

Housing allocation letter by work or the Ministry of Social Affairs Department of Housing

inheritance certificate and power of attorney for heirs (If required)
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(dad IMall) 2SI Bl (90 Bdead / Bgaldl (p0 (3390 slems¥) e -
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Move In with Exemption (For Qatari Only)

Undertaking form and Service Application-

Copy of QID Card.

Copy of Property Deed / Tenancy Contract Attested by Municipality.

Copy of marriage certificate or valid proof of marriage (for 2nd exception or less than 23 y).

Copy of Husband’s Death Certificate (only for ladies)

Copy of Divorce Certificate (only for ladies).

Copy of valid proof demonstrating not married, validity is one year from date of issuance (Ladies only).

Housing allocation letter by work or the Ministry of Social Affairs Department of Housing
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Move Out (Disconnection)

Service Application form
Copy of QID Card.
IBAN number in case if not available in the system

inheritance certificate and power of attorney for heirs (If required)
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Register new owner (Ownership Transfer)

Service Application form
Copy of QID Card.

Copy of property certificate in case if the data is not available in Ministry of Justice data base.
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Update Premise type / category

Service Application form
Copy of QID Card.
Copy of Est. ID/ Power attorney (companies only)

Connection card / building completion certificate/Rental Contract/Copy of activity Certificate.
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Meter Removal

Service Application form
Copy of Demolition permit/ Copy of Layout diagram (Property Deed)
Copy of QID Card.

IBAN letter (If required)
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KM Bill Payment Methods

Ooredoo and QNB SSM
E-Govt

Banks

KM website( www.km.qa)

Mobile App.

ogll Jlad g Spgl JIN gbll Bl -
Lag SISl -
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How can | contact Kahramaa

Make a phone call to KM call center (991)
Visit our website (www.km.qa)

Use our mobile application KAHRAMAA
Send an E-mail to Customercare@km.com.qa

Contact us via WhatsApp on 30303991

(991) Lo ys JLas¥l 58,1 Apiila ALiSs eyl -
(www.km.qa) s ASIY! Liadge pe -
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Customercare@km.com.qa I o AN sy Jleoy! -
30303991 w301 e "aludly” Gardat pe Line (olss e Gl -

CS-CCCC-P1/F1 Issue: 03

28-09-2022

Page 3 of 3




